PRIVACY POLICY

Last Updated: 9/1/26

DZ Duct Cleaning respects your privacy. This Privacy Policy explains how we handle information collected through this
website.

Information We Collect

We collect only the information you voluntarily provide through our contact forms or communications, such as your
name, email address, phone number, and message. Our website platform may also collect limited technical information,
such as IP address, browser type, device type, and website usage data.

How We Use and Share Information

We use your information to respond to inquiries, provide requested information or services, prepare quotes,
communicate with you, improve the website, maintain security, and comply with legal obligations.

We do not sell or rent personal information submitted through our forms. We may share information with trusted
service providers that help us operate the website or business, or when disclosure is required by law.

Cookies and Third-Party Services

This website may use cookies, analytics, maps, social media, videos, or other third-party services. These providers may
collect information according to their own privacy policies. You may limit cookies through your browser settings,
although some features may not function properly.

Security, Retention, and Children

We take reasonable steps to protect information, but no electronic system can be guaranteed completely secure. We
retain information only as long as reasonably necessary for business and legal purposes. This website is not directed to
children under 13, and we do not knowingly collect their personal information.

Your Choices

Depending on applicable law, you may ask to review, correct, or delete personal information you provided. We may
need to verify your identity before completing a request.

Policy Updates and Contact

We may update this policy at any time by posting a revised version with a new “Last Updated” date. Questions or
privacy requests may be sent to:

DZ Duct Cleaning
Email: dzductclean2021@yahoo.com
Website: www.dzductcleaning.com
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